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Request for Quote & Qualifications (RFQQ)
 (Non Medical) Interpreter & Real-Time Captioning Services
1. Purpose
The University of Washington (“UW”) is issuing this Request for Quotes and Qualifications (“RFQQ”) for the purpose of creating a “pool” of prequalified Certified ASL Interpreters and Certified Real-Time Captioners to provide services for the UW on an as-needed basis. Being part of the pool is not a guarantee of work.   
2. Definition of Terms


“Purchaser”, “University”, “UW”


-The University of Washington


“RFQQ Coordinator”



-Sole point of contact at the University of Washington 









Purchasing Department


“Vendor”, “Contractor”, “Proposer”


-A person, firm or corporation submitting a proposal


“Request for  Quote & Qualifications (RFQQ)”
-A written solicitation document which identifies the UW’s 








need, and proposers are invited to submit proposals which 








outline their solution to the need, their qualifications and 








experience to provide the services, and their costs or fees.
3. Background & Description of University Needs 
The University of Washington is committed to ensuring access and reasonable accommodations in its services, programs, activities, education and employment for students, faculty, and staff, who are Deaf or hard of hearing.  The University hires Interpreters and Real-Time Captioner on an as-needed basis.  
4. Scope of Work
The University is responsible for providing, at its expense, interpreters or real-time captioners for a student’s classes, any required class field trips or group meetings, and any University-sponsored activities.  The University is responsible for providing, at its expense, Interpreters or Real-Time Captioners for employee meetings, trainings, or any University-sponsored activities.  The University is responsible for providing, at its expense, Interpreters or Real-Time Captioners for any member of the public attending any University-sponsored activities at all campuses including UW Tacoma, UW Bothell, and satellite locations and offsite events.  The University reserves the right –at its sole discretion- to add services and expand the scope of work for the pool.
5. Management of the Pool
 The pool shall be maintained to be open and ongoing. The University reserves the right to add qualified interpreters and real-time captioners into the pool from time to time.  Only Interpreters and Real-Time Captioners selected as a result of responding to this RFQQ will be considered for inclusion into the pool.
As the University’s need for Interpreter or Real-Time Captioner services arise, a designated representative from the Disability Services Office will contact Interpreters and Real-Time Captioners directly based on factors such as client preference, availability and subject matter expertise. 

6. Qualifications of Interpreters & Real-Time Cautioners
The University of Washington only uses Interpreters and Real-Time Captioners with the following certifications:
A. Interpreters:

Registry of Interpreters for the Deaf (RID)

· NIC, NIC Advanced or NIC Master level (demonstrate professional knowledge and skills that meet or exceed the minimum professional standards necessary to perform in a broad range of interpretation and transliteration assignments)
· Certificate of Interpretation (CI – qualified to interpret between Spoken English and American Sign Language)

· Certificate of Transliteration (CT – qualified to transliterate between Spoken English and a signed English system)

B. National Association of the Deaf (NAD)

· Level 3: Generalist 

· Level 4: Advanced

· Level 5: Master

C. Real-time Captioners:

State and/or National Certification

Should your certification lapse, you will not be eligible to provide interpreting or captioning services at the UW.  Proof of continued certification will be required to continue in the UW pool of prequalified Certified ASL Interpreters and Certified Real-Time Captioners.
7.  Code of Professional Conduct

Because the role of Interpreters and Real-Time Captioners is highly visible, they are often seen as representatives of the University.  Therefore, it is very important that Interpreters and Real-Time Captioners act in a professional manner and follow the code of ethics for their profession.  

All interpreters are expected to follow the Registry of Interpreters for the Deaf Code of Professional Conduct.  For more information please refer to: (http://rid.org/ethics/code/index.cfm/AID/66) Not doing so may result in immediate exclusion from the pool.

All real-time captions are expected to follow the NCRA Guidelines for Professional Ethics.  For more information please refer to: (http://ncraonline.org/NCRA/codeofethics/#ncracode) Not doing so may result in immediate exclusion from the pool.
8. Term of Contract 
The initial term of this contract(s) shall be four (4) years.  The contract may, based on mutual agreement and acceptance, be extended for an additional three (3), four (4)-year increments,  not to exceed twelve (12) years total.
Any proposed rate change shall be subject to mutual agreement. Proposer shall provide the University with written notice of any proposed rate change(s) no less than sixty (60) days prior to the date the proposed change is intended to become effective. No rate changes will be considered by the UW if proposed during the same academic quarter for which work has already been assigned. 
9. Cost/Rates
Rates to be broken down into hourly rates (U.S. dollars) for type of service(s) (interpreting or captioning) anticipated under the proposed Scope of Work (Sec 4.).

The University will honor an initial contact fee equal to two (2) regular hours of service.  Should services be required for time in addition to two (2) hours of service, hourly services shall be compensated at stated hourly rates for every additional hour.  Should down time between assignments be in excess of 90 minutes, an additional initial contact fee may be honored.        
10. Payment and Invoicing
Invoices must be submitted in UW format. Each invoice must contain all of the following information. If this information is not included, a new invoice may need to be submitted or, at a minimum, there may be a delay in payment.
· INT/RTC name, address and phone number
· Unique invoice number (e.g., ABC-11-1-10; ABC-12-1-10; ABC-1-1-11)

· Name of student(s) receiving services
· Hours of interpreting/captioning (broken down by individual students)
· Course or activity interpreted/captioned
· Date of interpreting/captioning
· Total numbers of hours billed
· Billing rate
· Total amount due
11. Independent Capacity Of The Contractor
The parties intend that any agreement entered into as a result of this RFQQ shall be that of an independent contractor relationship created between the parties. The CONTRACTOR and his or her employees or agents performing under this contract are not employees or agents of the UW. The CONTRACTOR will not hold himself/herself out as or claim to be an officer or employee of the   University of Washington by reason hereof, nor will the CONTRACTOR make any claim of right, privilege or benefit that would accrue to such employee under law.  Conduct and control of the work will be solely with the CONTRACTOR.
12. Workers’ Compensation Coverage and Premium Liability

Prior to performing work under this contract, Vendor shall provide or purchase industrial insurance coverage for the Vendor’s employees, as may be required of an “employer” as defined in Title 51 RCW, and shall maintain full compliance with Title 51RCW during the course of this contract. 
If Vendor fails to provide industrial insurance coverage or fails to pay premiums or penalties on behalf of its employees as may be required by law, the University of Washington may collect from the Vendor the full amount payable to the Industrial Insurance accident fund.  The University may deduct the amount owed by Vendor to the accident fund from the amount payable to the Vendor by the University under this contract, and transmit the deducted amount to the Washington State Department of Labor and Industries (L&I), Division of Insurance Services.  This provision does not waive any of L&I’s rights to collect from the Vendor.
The University of Washington will not otherwise be responsible for payment of industrial insurance premiums for the Vendor, or any subcontractor or employee of Vendor, which might arise under the workers' compensation insurance laws during performance of duties and services under this contract.

13. Criteria Used to Evaluate Proposals:

In addition to review of reasonableness of hourly rates, the following criteria will be used to evaluate submissions:

· Professional Certifications (as stated in Sec 6.)
14. Contractor Response Form

Completion, signature and submission of the attached Contractor Response Form with proposal are required to be considered for inclusion into the pool.
15. Submission of Proposals: 
Proposals are due on or before the end of the business day 5 pm PST Tuesday, January 18, 2011.  Proposals received after the date/time shown above may not be considered for work during the next quarter.

A total of three (3) proposals, one (1) original and two (2) copies, must be submitted to the address below.  Vendor is to indicate which proposal is the original, signed document.

Deliver to:


Dawn Lake, RFQQ Coordinator

University of Washington

Purchasing Department

3917 University Way NE

Seattle, WA 98195-6692





Ref # RFP DL 10-005 
16. Timetable
Issue of RFQQ


Monday, December 27, 2010
Closing Date for Inquiries

Wednesday, January 5, 2011
Submission of Proposals Due
Tuesday, January 18, 2011
17. Inquiries
All inquiries concerning this RFQQ shall be addressed to the RFQQ Coordinator at:

University of Washington

Purchasing Department

3917 University Way NE

Attn: Dawn Lake

Seattle, WA 98105-6692

Phone: (206) 543-0814

FAX: (206) 543-3854

Email: dawnlake@u.washington.edu
All questions must be submitted via email citing the particular RFQQ section and paragraph number.  Depending upon the nature of the inquiry and the response, copies of the question and response may be distributed to all other potential vendors.  The closing date for asking of questions is given in Section 15.  The University may exercise its option not to reply to Vendor inquiries after the closing date for inquiries; therefore, Vendors should be prepared to submit a proposal based on the information included in the RFQQ.

18. Standard Contractual Provisions (Attachment A) To be signed and returned with Contractors’ response.
The attached Standard Contractual Provisions, Attachment A, will automatically be incorporated into any contract award as a result of this solicitation.  Vendors will sign the attached Standard Contractual Provisions and return it with their proposal. In no event, is a Contractor to submit its own standard terms and conditions in response to this solicitation.
Attachment B
To be completed, signed and submitted by the stated Due Date for Proposals

CONTRACTOR RESPONSE FORM
TO RFQQ # DL 10-005
INTERPRETER & REAL-TIME CAPTIONING SERVICE POOL

Contractor Name:          
     

   
Contractor Information:

Address:      
City, State, zip code:      
Phone:      
Email:      
Certification
List type of certification held.   

	Certification
	Year Certified

	
	

	
	

	
	


Provide a photocopy of valid certification or membership card stating certification.
Rates
Contractor to state hourly rates in US Dollars:
Interpreter

Daytime hourly rate:
$__________

Nighttime hourly rate:    $__________

Weekend hourly rate:     $__________

Real-time Captioner

Daytime hourly rate:
$__________

Nighttime hourly rate:   $__________

Weekend hourly rate:     $__________
Signature of Proposer below attests to the accuracy of all information provided herein.
	Signature:
	

	Printed Name:
	

	Title:
	
	Date:
	


ATTACHMENT A

To be signed and returned with Proposal

STANDARD CONTRACTUAL PROVISIONS (SV)
1. Definition of Terms

“Purchaser”, “University”, “UW”

-The University of Washington

“Vendor”, “Contractor” 
-A person, firm, provider, organization, corporation or other entity performing services under this contract


       "Subcontractor"                                      
-One not in the employment of the Contractor, who is performing all or part of those services under this contract, under a separate contract with the Contractor.
2. Assignment
Neither this contract, nor any claim arising under this contract shall be transferred or assigned by the Contractor without written prior consent of the UW.
3. Compliance with Civil Rights Laws
During the performance of this Contract, the Contractor shall comply with all federal and applicable state nondiscrimination laws, including but not limited to:  Title VII of the Civil Rights Act, 42 U.S.C. 12101 et seq.; the Americans with Disabilities Act (ADA); and Title 49.60 RCW, Washington Law Against Discrimination.  In the event of the Contractor’s noncompliance or refusal to comply with any nondiscrimination law, regulation or policy, this Contract may be rescinded, canceled or terminated in whole or in part, and the Contractor may be declared ineligible for further contracts with UW.  The Contractor shall be given a reasonable time in which to cure noncompliance.  In addition to the cancellation of this Contract, Contractor may be subject to penalties under federal and state law.

4. Governing Law

This contract shall be governed in all respect by the Law and Statutes of the State of Washington.  The venue of any action hereunder shall be in the Superior Court for King County

5. Independent Capacity Of Contractor

The parties intend that any agreement entered into as a result of this RFQQ shall be that of an independent contractor relationship created between the parties. The CONTRACTOR and his or her employees or agents performing under this contract are not employees or agents of the UW. The CONTRACTOR will not hold himself/herself out as or claim to be an officer or employee of the University of Washington by reason hereof, nor will the CONTRACTOR make any claim of right, privilege or benefit that would accrue to such employee under law.  Conduct and control of the work will be solely with the CONTRACTOR.
6. Nondiscrimination and Affirmative Action
During the performance of this contract, the CONTRACTOR shall comply with all federal and state nondiscrimination laws, regulations and policies.
7. Save Harmless
Contractor shall protect, indemnify and save the Purchaser harmless from and against any damage, cost or liability including reasonable attorney's fees, for any or all injury to persons or tangible property arising from acts or omissions of Contractor, its officers, employees, agents, or subcontractors howsoever caused.
8. Severability

If any term or condition of this contract or the application thereof to any person(s) or circumstances is held invalid, such invalidity shall not affect other terms, conditions or applications which can be given effect without the invalid term, condition or application; to this end the terms and conditions of this contract are declared severable.

9. Termination for Convenience


The University of Washington may terminate this contract by providing 30 days’ written notice to the Contractor.
10. Waiver

Waiver of any breach of any term or condition of this contract shall not be deemed a waiver of any prior or subsequent breach.  No term or condition of this contract shall be held to be waived, modified or deleted except by an instrument, in writing, signed by the parties hereto.


Agreed by:

Signature: ______________________________

Print Name: _____________________________

        Title: __________________________________

        Date: __________________________________
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